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2. Perplexity
3. Problem

4. Program

5. Project
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6. Process

7. Structure

8. Structured

9. Semi-Structured
10. Unstructured
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11. Comprehensiveness
12. Clerical

13. Maturity

14. Optimization

15. Visibility



zolaw Lol 003 e LSS s 0ySlas 4
b 5345 (5l ot S e SVl
A aly o (Wigd Cugdl waaily (gleoyge
a5 bl 5l aigd o LSS oyShes
Sopde Al Gl (S5 wiels Jds ol
6y Yzt oyl 3l o5 oo a5” Sl
EVRRCWI ERCOR WP SR W-PRR VO L v SR Y v
JRCOUTS JRSUUWPRR U V- SE S PR K SRSt ity
ol Gy Zelhaw Lo 588 A alas
31 gl go ala>dle aiyling>U g glladl 35
ax asiyl Qb jo wglae pedlae g oljgar
L ooyl 5l ganlings 5 Collae mhaw
Soaloal g alinpd s oo Josis |5 50
Slgre a4 el (San Cgpae a5 axl s
Las 1) (el ly> a5 Slie S
S 4 ad (L3 e ala>dle (0i5 00
Iy edlas el (LSS oBugs 5l a5 i
Copde Slejlu 5 (68,3 leoliays by a5
alils ).]aL‘> 4 e)lyo.lb p.u.\.w )SM u.u).o.w]
I AAL] KW
Aa‘yb.n g)..i.c)lf BL “50)5 ‘sLbelfu\._{J -
oeals o 1y 0s pls (60,8 sla ollss
@08 ol o 15 4 ol mha
SloSuss 5l wsle wilbads &8l y35e a5
O oley Supie op 5 4 g el
by g Slasl o0ad Sagal (o213 (S5
Ol 4 Sy pf (Supd slacnyed
ool YL o b allie ey sl b
o> godlgile ungd ibls .l oals duogd
L o0, Jo g 9,0 50,5100 ez San O
a5 ey yo o0 ol iy, Sy ol caz s
rodrede 3950 Y oolall3sd oyl gelaws

1. Knowledge Worker Productivity

'ohas (5)9)e)

izl g Ololer (o han a3 (5000
o9 9 O gehans 55 Jol 9590 90 45 AB o
33 O yope o 2 i 3
S0l 3550y 050y g0 il cosi> pelans
OB Julis as™ ol sg2g o Kiils (590000
oBass o el s By 5 s
et ()00 Jo) Jdo diz (Sdls
) (g il (gsope S5 Joe LSS
e (FE3lS g (risrges 4 cunl ous
@ (9P S Opge 4 LIS (5900
Logas Jao ol ol 00p0,8 Cyyni (5999
wSoe Ol |y GRS (G905 (s30e lade
Dyafasavaay.]

b)) il gl oe Lol B o
a)S enlalS 5 yp el Joe
B3 5 a5 ol ooy &3lyl (g gy 9,550
) St Oliee Bro 45) Sedls >
5 e poged patie plal (ano o iuled
52 S0 ol )8 1) (gy00500 50 ae Jelse
RS et ol lin slo s
DEAVIA] wily oo Jote

Sy » WSl o0 o ol 0gilly alie
2 ol (G900 32 lyiion o 5 Sl
sl Sy G50 ) (il (il i 0,885
Pl ol s b oS az g Jelge 95 90,0 40
2 OlFee 485 ey Il a5 el @Y
B 00 ) s 905 Capike syt

Bged Eou Sy 2 O

oLyl Cpss
Sk Vs oy o Slejlu a5 alags
ol e ol Ol o oS aypeg as
JER-WEL A OV-SREN B NAPREARCIN K SRR
5 sha ol a5 el o (eols oy
9 9l S5 g (gulusl el (S iyl

¢jqlic i

oagey |y (2l 51 (6u50 50 ddelog as” o Satils
Cablo Golul  {(gpals 5iln) ulas w3l
slayls 5l Ll el as o) Kadls)] called
lodsge )15 assle el y9lg5 s o il
Slols T cllsd o o SI0) b (ple e 5
&9 6)|°)€°)@H. 2 (e ‘JU&J‘ JJ[S L_,;;;‘.J’L)
Ol%dls) b (haag aslip pulas el JT g
PYRUECOUINPIVIEY 53 Gi.ﬂo )lf Lg(j edbs as
ol C‘b‘"‘ u*’L“" » ‘[(w\ oS Ls)‘o).gc).ed
Lol ol Sals b guds o Sasls)
9 5 Sz ool p ((Sopae o Sl
STy L Kadls) ol bl 4 Sils e
Sy ol Rl s S (59, wiile
Oty oMbl s drngs a5 Al
&leyes L siels asle Isjlive
(sl cudl o Sy atile paasie ol Sails
Ol Olgise ez Hlsis 4 [NFAVIA]
aliabas aes SUSIS j0 o SKadls wecsls
oled p0 il e g S S5 Lugalel
il plajle slagisy
45 S o Caand (il (gapez 0
PSR g Sy flhe (2l slagasls
58 50 auis g Ay (GRS 5 o) 9,8
a2l 18 Gadge 4z 0 asyl g aien
Sils cpl by g s oo ol gliie slaaisS
A K0S 4y Al jile 50 oyl
ORI (R 5 ez L) ope (e O3
S Y el o 1y L asls (g0 0 Glei o
£ Doz 9 Geiemlel Al 4 az g
olXsils g s e &y ol,uls Ho eyl
b s i Sy 5 e
Foe J""?‘c 9 Q‘)‘i‘ub (5)90)82 (oS (o

T gl ey STe s LS, omasic slilas



ha3 Qlswl

5 ol ssbimes sy 5 LS

oo I8l (oLl

adly yias glaailid (o)L gdailis -
9 S Syt ) (Sl Jals U3 4
Sogby,y )0 il (295 4 b 5 et
cepn b alile Jlesiwl (iali8l (06>
2l PLB 5 )3 o I Spae YL
a0y g cad Lo (Yo slacon (o el
gl lgae 400 08 s | (Jad o
(bad oyl as il Sk 09250 (gl e
Jhemed Son 5o sasie VLI LSS S
U R 5 sl e SR
Ol glaasill g5 )5 sl ol woly>
i Y Gl Voo Ao 9 (S5 oeins
4 (ho plyie o rmizmen Gl Sl 5 0
S8 )5 glaand (gl 0diiS wy aspus
el oy Cirogi (gl (190

lolib bas eudls Glo b g gazee ;013
S |yl g oo alans slaailts adge sy
Al 385 B o b g oged elod 5 e
b g ok ite b oo Guyisl g5 51 Ll
S5 b ol 90 2 5 g5
Ll ot ioebin 0y0)) G b el
a5 cbly Ay b 0ged copde oo,
Qs oo lad 1) 09> )AJL eyl jo elge
il el 5l gy (295 Ul il s

G843 (5)0)g3%s
el (hilony €53 3l 5 (Shos pol> Brdod
@i gl GhRasgh cileny GeBS
a3 090 o3 glaga i g wlsTyol IS8l aylas
Oinlan s seoolawlamlas gl
lacdan g ons iy SLals sl (sl lo
Lyl b ccaale 850 0 Sledbl .l jasice
Srglee 35290 Candg g laslag ) pmalal, 5
LU sy sl 55 iz (ol )0 05 0

@Yb @Ia.a 45 (6,8 diged leg_c FURRV R
SIPU rdy Sy 0ase 035 Y (> Lad
dorsl hals wpeig; slaspSpanal 5o
Dgs >0 Caws Qe.‘ 3l JPRIESVE 5)&3_%4_,,;@
9 S Ldly, ((Saigled sleallis gl
[LARREYRPSE
@‘b\lﬂ colwo el “55435.‘9,{).6 6&431.&3_
Sl sleailid 4 eyl b yo
Ol a5 425l g Gl (ol oy o
qedailie 50 (Sl olbml 4 wilgs o
S8l i s g 8 o il
OMlzrs Hlas g 00 4y Ml g5 Lad
0y o0 3 g e L3 eMax 4
S slalis 5 el o bl
Ly ol o & s z2ls ( Sielgnd
Sz 4 cdbae (ol ols 929 oS Jaine
Ggmin gl yaadd 213 IISCiw g naslias
o5 ol > ol i abal, Ll 0l e
L ooniinn ) Sieleid (slaaslis
con 3yl |y (ol 390 diee; lzgel il
ol casla gy 5 a5, 55 L bL3) o L
ool Gl Lo olp aslas oo alws g0
4 Wlgise oyl (S Uakilyy sbrailis -
W5 as Cgamin oyl 050 yoie Suloyb
et 4 g (Lol 4 e Wl oo
Opyiedlu cdid> 4o Jad Julo)l gl
ol (Gl U pegmire g
Olsis 4y - awo oo olid (5,50 Sladly,
SpduSoswohhsl i digal
olas elsS Jlas y0els 5 olml 5 o S
5 w2l Glails paye a5 Sl wes e
(Shale 3ga> dguaS Jio wilo ailliis

ras Sy als (sl slaley Wis e
St sl 3l A 095 oo Ssly g, crl 5L
Fismyd JB gillpiz 5 wigiiy 1) Led
il e g o gl ol B, cadya o 5o
Al ails 0gzg slaiel as ey 4o ol,8l as”
waps (hals |y 393 Guoytal (o) 4wl e
b alslas il 1,80 4y rdle Jlast 5l
Jule a5 19i518 (i (Slojlu gdvelBuys -
G5 slasls e - iwn uyial v
e dbiwg s - Gloslu LSl 5 Jas g
ailgi oo sl digad lsie 4y gl s J 55
Nigs 0010 s by Wigds #ol
518 Slaine Vil cypine a5 slao,al,
9 &yt Jrp S 9 Sl sl asle
degozme 5l oolital (gl (it olml>
G5 Jelie dazme (> )b 8l ladan
Sl wlbls)l vsgy HLsls i
W)l a4 ol gleeygs ooy
Ay sl ezl 5 aabu! slaasly
a4 aijls 5 oS5 Sy ol 3
S5l g 2Bl ails (65l 2llar 5 el
o ez 5o ol wdiiy (SiSz o)l
baas 5l eolatwl anled cdle lboue
0553 Sy Slml (253 4 |y oyl Wi e
pas Bua 9,5%iL odle 4 s als
A oo ymalS il 3)S)50)b o | Lo e !
09 e \OUS (La) 8590 )3 axsS )
50515 Ll g 0092 00408 dda 55 oyl 5 oS
44 e Glpee il wese hals
Jole 055 0,5 s il sla)ls s
Ll o8 oy 43 03 0155 il als
Sgad pald 1y o)

ohy3isls 1 o1 3G § guyiw) Slossly
3T 5190303
Ol Bps 5l (o 50 1) 093 (il



[FVAY] Gt sl aiysSI ) g

) Ol S313 53 397 BB GLailis g o il Fgo (olge (Ll i gl o5
Ay boae a8 wiass olwlid 1) 78 4y Loyl Julge 8 50 00 ail)l 5150 b illas al> o ol jo

a3l el pas 5 ol liwabsl o solazil labl pus iz Salge @
bl § ) e slojlus LSl 03 9,0 lajls i slajls ()5 slajls i Slojlw olgs @
5,3 S g easd gl Ty 5 50,8 golazdl Jlus ( Folgls slovalyyigo,8 Jolge  ®

10,5 oo 4SS 338,150 p Goee ol SRddls 33 59 B Lol sl ailizs

SRIPn s galis e
SSllilyy gailis e
©)d; glaailis e

Ol yS1s (5590 0 9 il o e bLI Sl ipg0 o8
03,5 (50 (et OLREINS (5590 4 b sl Zap e i LS a0l 5o

ORI (5590 ¢

o ] St 0

SIe S glaailis

o Jolge

6k sbailis

Sbile alge

(>Llily, sailis

5058 Sholss

g oe a5z a5 05,5 asie 59,5 (5,505l Ly dw )0 oyl Jelse B ol () 5 o cnl by
3 hlaalis yles o Jole plaS it b 5 05,5 o ol ,Kitils j0 ailias plaS olony asls g ks gago 1, Ll
L5 )| asels 0590 50 asdl ol W)l 1) o) Kasls (550,00 lyssn Lgfl Odgeiditn b g 9505 pplass ol Sasls

20,5 oo Ly 3 [PHEN

Dpdy oo Dygo Jlo g 4ie L8l b cenliie Ceond )l o

LS Sl g 4 35 g oS

o b e Jl g 4ol sy 288
o bl e W3S el e
ool ,la5 0,90 sla jasLs 5l (reliability)
el o‘.\,gb)f 44“)‘ ua_’>Lw L)"‘ )\ nS.s » @bb
5 oy Ll o by, 5l laosls Sl (gl
Syt Wy £ 55 4 az g by ol Lol

! 00

53)0- adlos

33 Gz aalllas plnil e cnll ey
Sl s opgll e S Sl ¢

oty g 0 3le 5 Judey oy eudae

)8 aie ol slajlre i 4
Jelovi g 5o s 4 azg L as olajlxe
e 50gs el 1y 5YL 6l o Callaeliiins
SYU gloyes a5 Slojlire 5l atws o) a5 Lixe
@ slagaly J5 (ouiin 5 o> S S|
ol g wa alilo &85 sty deliin
FoS wdid b (ol Sl o5 Lalns |
A Bl awlys gl ascals (s Sl
Olpae @bz ol o gl axsl>

28 gl 5 QSIS Sl solass 5 oy
59 e 5l g dslidnny 5092 (2938 (L]
<8y |8 aigas slasl 3l (S g auilil L2
Yl 33 (65 Sy S b5 el 51
plosl a5 3y el jslaie 4 00t (b

¢jqlic i

el 3l Qo 5 OIS Gy O
Gillae Q—l Sl Lelsas casloass S oalaul
ilioo ) Jooz pinyssl L
SO G950 b orsl oy 0
91,5 g, el 0050, oolaunl delidiunys
5 SLLS g, 90 4 Guiod ol yo Wools
Ol o B 0jee dmely il o dsliiiny
FESUSSRPT SCIN IENN | JRCK 5 S-S
Slosles ol 50 asled oo cdlad (glopguieg]]
Sl diges g 4 LSS 51 a8 F e slass
8,8 3L L o ddlidon s (o S50l
SeSag3 509 M095 Ol 13 (55 8ge3 9
50 laools (910,515l il co ool  Solas
5 oy lp adlior adbideny Godou ol
oolaiul Flig,s SWIT g3l 5] deliiwoy jliel
sty e ol 5 4525 g 33 o0
G]GLM‘ )LJ 9 Lsad.,o}.) )Loi ‘°9ﬁ"f" 99 )‘ )pb
b ol ol o dalol o el ol oolazul
B0,5 s o ddl) gy 5l s digad S
sl gulial 5" s 5y o ool ploril g
pplie JolS 50 (gly o o8y ccanlods
L o oions allas glaailye 5 olal olulids
B gl Ll IS 5 oyl e 3 g ausll
Claw 5 ol glaaolas ndll oy w5
Sladl 4 4295 b e 3 0wl Jos s 003gs
1o lne l)lS 39290 Camidg (o) 2 g G
3908 9 ol S9ad2 ) s Sl
A>ye ol Jols as wi asuie oSl
R S P R
Gt 0 oS wSph o8l sl gl
Sheisl 5 0,5 bl o Lol a0 b ol aswlgs
5 o oSl 5 Sl 3l e
sl lre (gaucugsl Excel connl cwain
00,5 Al ajlre J38le )5 @)k 5l oo

N pled sy She 5 Sl amass asllad



we QUM O] C13pI0

Sl 5 bl slalsls sl -

e
Oleilw jo eSlie bcws,d sl -
Sloslw 52> (glwaclus -
Olesbes 5o (dad ol olowl -

555 45 355 3gb slayesl, g ogle
Sgupr el g odls 03,6 wlfans slajls
A dles alS an glaailis

dalidinyy (2l liee 45 sl ;53 2 oY
Goes a5 0uo,5 ooliiu! lgioee il 5|
o (Lad Az il oo iyl (e
oty ;0 liel wspe AV.YAY ol
Gl oy 3l o bl ez 5 el 03g
Aoy ALY ol e as y0,8 colaiwl #lig 57
GBS bl 5 25y S0k @l culieeloss

el 009y los

(VN

ol sl e I a5 L i,
0995l 090 (ilmpgainsl] ate 5o colad)
ol ylaie) Flig,s Wl 5l eoliiwl b s &3ls
Sge (0wl caws 4wy AAY YL
s sale o0 o sl g <85 8 o liel
Aoy A g Glulls)ls sy AV lwgs o2
285 )8 0l 890 Jelesnne 5 e

699> 4 G5 ol 392 a5 il
OSds Sy 2 )35 T s a5 055
Wi se oyl 45 am3 oo (LS olgS Al oo
o35S it el oy e il o2
FaS polie ooyl Kidle el gl all ails
byl g plomilay 5081, el ywylailaa 3
OIF 5 Slegn (55 Sl (il Al 4
I iy Joall oSe 33l o0 12555y
23,5 0l soges Lid ol el oy
OSer ool Sl (agie B o ol (>
9 0gh e 35S g (AR dgage 4 o

g &loogy Lo 1) 31 iy oy ilaisls |,
e ssbaidl (liebl pac )oi56 (uizen
(Sldly; 5 6l3) 5 (Seislsared slaailisay
alas @ e A8 slajls (5 slagls
5 Sl Gl Shs 5 L3y 5 Sl
Sl 5 FSlsly) alas a4 e 08 (SN
Gy consy oo )b 5lass T aalys
ghe o Wl YL cesal a5 58
W dine (laastie § Cuud (LiSucals,
aely> a5 laailes 5 e Ll as
bl Camdy ol o gle 4zl
Al 3y90 laasic g o)l poe lawgs baaslis
ool Jale 1y ol el a5 8518
3o Ot 99 5 Ol o b il e
bljlas og cnl g4zl oyl 5 oSl
S a5 el 5 90 o G s >
ailis plaasie ol pab ol
4 O3S azg a5 els oo lpiee el
1 ke glaailits ool Jale 398 slaygists
20,5 aalss Suielenid 5 ly, LS, i
sl g Sails p gite il o Claie as
395 4 355 &5 d9dge o 50 sanall 5
058 anlys oy 1) Sl (550
Ol¥es 398 sladelod saiuger bplnl
L OLRadls s d5ete 2 Sy slaoyal,
3903 Ol 2 €% & el e (e
N Ol il 2 spire 5 (Jlo G550 Slomal -
&z
Oudled Bas g ol Kails 4y Lis Lassar -
25 by s
2 e bl g NS glad obxl -
sleel
e SIS 5 I 5 e | o sl
Olesle jo calarie gla,Lls olxl o
ceslle Gsi (12! g laeodlad gludlis -
&5

bl LAYOY Jlo ;0 1) 955 sagainayl]
ol S el 5o Jlo p3 3V sl
Grere O 0o colas (e 50 9 (938
aib o oy slagls ol e YO« o+ a5
Ol 4y Al 4 <535 ol ogad las]
S5 S il el o 53 053 Al (o
Cpd i siae sl Jed  abolie glyil slmoniss
Obgy 4 bl 5 (sosetasll sla 5 oty
Sl 9 55l g, 5 (55 5 loyd Sialog]
5095 Al ol ddlate plaw ;o SUuigS,0ly
3 oba)l sloysis 4 |y 055 w¥sams odes
CodeS e Mollonn opla g0 09
o (International management quality)
o9 |y (Malliy S50 BT )0 cogae
ﬁLAJ Lgl.w 90y g oy L.JY}.A.?{A Lt
& Sqgcbr)
sl uwile) w1y 095 (Frameless
adsi cews yo Lilli g Aluk LI e

curtain  wall Ay

besys ol pb 5l wilgi oo g alils clu g
S o g doles oolwl 895 Vgame 4o
&y sl olass il o oogas
Ol o A el sae Fooesyl ol jooal
ey 7Y+ ol so () Auds g Ope YT lass
GLISTOXY g sl ZOFY 5 il SV
FaS e Gl SADYY s Lo Sy
Jlo Vo3l oS ailes IS ZOAY 5 JLu ¥+ 5|
Qopd Voo 598 ladaliinny el a5)ls
il daliiiny Froyn g ol oold woge
sl 1y Jdow jo eolaul
aze s gy oLl gaseer b
30 oolaidl lebl pas jgislEas ol oyl 5
O sl ()5 sl aume slaygiss
Sats sl Sy 5 Sl slaygs s
Sl cpyticn (698 slaygiss jo 8,8 SIS g



References

—

. Alalvi,a. (1991) " stress in organizations
"journal of management,Vol.20, pp. 34.
(in persian)

2. Atashpour,h., shafti,a. (1993) " stress and
job "journal of pholaad,Vol.10, pp. 36.

(in persian)

. Raisi,p.(1991) " stress and performance in
hospitals "journal of management, pp.
332. (in persian)

4. W., Daivid.(1995) " stress in works and
staff "journal of health,Vol.15, pp. 23.

(in persian)

. Baher, h. (1991) "stress and preventing
actions in organizations "journal of
management,Vol.33, 34, pp. 10.

(in persian)

6. Abtahi, s.h. (1991) " research on stress in
industry "journal of management
studies, Vol.5, pp.26-35. (in persian)

. Drucker.Peter.(1999) " Knowledge Worker
Productivity: The biggest chalange"
California Management
Review,Vol.41,No.2, pp. 79-94

. Ramirez. Yuri W(2006)"Defining measures
for the intensity of knowledge work in
tasks and workers" Phd Thesis in
industrial Engineering, University of
Wisconsin-Madison

9. Ramirez.Yuri W,Nembhard.David A(2004)
" Measuring knowledge worker
productivity: A taxonomy" Journal of
Intellectual Capital", Vol.5,NO.4, PP.602-
628

10. Nickols.Fred (2000) ""What Is in the
World of Work and Working Some
Implications of the Shift to Knowledge
Work" Butterworth-Heinemann Yearbook
of Knowledge Management (2000).pp.1-7

11. Drucker.Peter.(1991) " The new
productivity chalange" Harvard Business
Review,Vol.69,No.6, pp. 69-80

12. Afrezeh.abbas.(2006) " knowledge
management: models & concepts”
amirkabir university of technology.

(in persian)

13. Devenport.Thomas, Jarvenpaa, S., Beers,
M. (1996), "Improving knowledge work
processes”, Sloan Management Review,
Vol. 37 No.4, pp.53-65

14. Kriengkrai Tankoonsombut. (1998)
"Investigation of the effects of feedback
and goal-setting on knowledge work
performance in the distributed work
environment" Doctor of Philisophy in
indistrial and system engineering Thesis,
Virginia Polytechnic Institute and State
University

15. Thomas.Beverly E. & Baron.John

(98]

W

3

oo

a9 il SRasy ge ke wlsiion oy
G SeSs l old (50lS 425 e
3 Sl 50 1 s (Bl 51 o
U N S PRYRPENEN SR
L el VA Jls o ST ass
Oy (g0 g oylze 5o lapleles
39 (590580 el 03ls L Loy cany o Al 0
ol 5o il els g S iy g0

2 Sapde 0955 5 S 2y e Jelys allie
Q)5 ol Ll

31 OEaEAT (sl slgidony
@ olisdon gl Glolida allie cnl o
2350 Ol 2 g
Shesliiul b il Jelgs saenglyl -
¢ ANP s,

G908 Jelge 9 ool Jolge (i gloasls -
oLl

P.(1994). " Evaluating Knowledge Worker
Productivity: Literature Review" U.S.
Army Construction Engineering Research
Laboratories (USACERL) Interim Report
FF-94/27

16. Scott.Patricia B.(2003) "Discovering the
knowledge worker A social, task and
semantic network analysis"Graduate
Thesis, Newbrunswick Rutgers, The state
university of New jersy

17. Taylor.Kit Sims (1998) "The Brief Reign
of the Knowledge Worker: Information
Technology and Technological
Unemployment" International Conference
on the Social Impact of Information
Technologies in St. Louis, Missouri,
U.S.A.

18. Pepiptone.James.S(2002) "A case for
humaneering”, IIE Solutions,
Vol.34.No.5.pp.39-44

19. Devenport.Thomas, Hammer.M.,Leonard
.D.(2004) "Why Don't We Know More
About Knowledge?" MIT Sloan
Management Review, VOL.45 NO.4. pp.
13-19

20. Asian Productivity Organization.(2004)
"Training Knowledge Workers",Report of
the APO Survey on In-Company Training
Strategies for Knowledge Workers.

¢jqlici i

hshilas g Solal Jule |y ol sl
a5 il arez i ce il o (Sulo)S
38 o Olled yion Liils sla)ls 1o il
o e Wlgi oo il 9 (118 (S 9l e
(bl (S0l )56 (g 4y 9wl Sousy
gl oo (A 5008 (s
SRS

ol )0 Ghey S o (gr allie (o
Yyl Wz a5 08,5 a3l sl yo dus 555!
OLSadls ;o o 50 glaailias § ayinsl Jolse
Sz o bl Ll s gls
9 <3S 3 cmyp Sy90 oyl 9 (Sl
s O30 ol @l el sla el ol 5
IR o 390 5 @Y slaylSal; 5 oS Bl
slosyal, ajlSal, a0yl (sl 5 )5
Sl 5050 55500 by u,S WLl gl
D)l cedlad Gilupgrinegll dis) o 45 (ngll
il 95y (e 5 w05 (el
riliel )l oo sl 5 )L
Y

©99% & S ol 392y 45 il

3 ok gl aels ol e 4 g 05
VR PUIRER P RAPY S SRV PN Vv
RO PV SROR SN LN IR
g el gl il asls Ls)ls oSS
plordl 4 )38 1, gl ool ailie ) oS ppolie
S Ol Gialil s 4 liola)ls g
ol S Sl o0 (2555l o3 9 5let92
s culsy jmels cou a5 4y ally
(hgie U pS golin (2 03,5 0 b (oogee
O g (i S 4 cansl (e oyl ]
2Lt Jole | oyl QLSS (g 09 y2eie
Oliiss ;3T 3o il oo o)l ) cilis
ils glals 5o eyl ass cldls saismes
5 M (5 ek a5 o9de hled i

SLSL aass aslilad

Sl

Y oyled L,



