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1. Special Business Unit

2. Special Propose Unit

3. Special Vehicle Unit

4. Workflow management systems
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5. Technical reports

6. Experience collector groups

7. Expert/Lerner Export/Import

8. Document management
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9. Knowledge Map

10. Decision Tree

11. Yellow page

12. Electronic card
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1. Knowledge flow
2. Text based
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3. Taxonomy
4. Content Management Systems (CMS)
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1. Knowledge
2. Skill
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3. Competency
4. Iran Technology Analysts Network (ITAN)
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