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1. Low-Tech
2. Hi-Tech
3. Small And Medium Enterprise (SME)
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1. Content Management System (CMS)
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1. Yellow Pages

2. On-Site Observation

3. Technical Report

4. Brain Storming

5. Protocol Analysis

6. Consensus Decision Making
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7. Nominal Group Technique
8. Delphi Method
9. Repertory Grid
10. Concept Mapping

11. Visualization
12. DBMS's
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13. Decision tree

14. Frames

16. Production Rules

16. Case Based Reasoning
17. Data Mining

18. Group Wares
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1. Unified Modeling Language (UML)
2. Knowledge flow

3. Decision Support Systems

4. Document Administration
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5. Content Management System (CMS)
6. Portal

7. Natural language Processing

8. Wikipedia
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