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1. Knowledge Management
2. Peter Draker
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1. Ann Macintosh
2. Artificial Intelligence Application
3. Knowledge Asset Management
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4. Total Quality Management (TQM)

5. Business process reengineering (BPR)
6. Informational System (1S)

S badoolgi Ly Rl aly a5 (g)l38le )3
ot 3 G Gy e WS(ee Fe
g 5 9500 a5 Sldl 59, 2
S Aoy 1 Sl (Syoge (S (Sland]
aazg b ool Bk ) e 0 Jbo g
a5 Cadds cpldy dgd g ol S a5 lae
IS sl sl 5 il il
Sl (gmlin (Foigd ouzd HB g (e
309> (g8yly Cupmae ;o Wlgi o ylejls a5
5 i Slojles ailepus IS S i
V] sl oy sl Jl> oo oy ,2
G983l Aage ey BliSe
e copse lye b gllis o ' egian
)l du 210 g i el Biay 40 idls
el 03,5 c)L.'l'J] )
Jb 0 eanlid S 4 Sl byl -
35k 4 sly Olie g Al s 5 10,
W QMJ)B‘ Jl> e Gj‘i‘*“"’
Sl 4l Gl (59,8 2 Grals Y
oy Sty Gk il |y (oo et 20
oW 00)5—1 Sg>g A
LB G5 85l g o o U5, slalas -
Iyl Sails sl cplas” el ools rals
O PVES RSO3
Rl GRS S 5 G5 (sl olej Olee -
ool il
oRlBlg ke wese | 5095 sla Kimtiil -0
Ol a4 IS g5 (bl Bali
ol 00 Jrivs
Oleibe goyaly ghiaely o iy F
S0 Gl 8y caws jla cnl Sew
[¥] 05 joxie Lol 835>

7. Human Resource Management (HRM)
8. Marshal
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6. Learning Organization
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12. Artificial Intelligence
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13. Expert Systems

14. T.Stewart

15. Brain Power

16. Knowledge Assets

17. International Knowledge Management
Network (IKMN)
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1. Ernst & Young
2. Downsizing

3. Merging

4. Reengineering
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5. Outsourcing

6. Cognitive Science

7. Systems, Artificial Intelligence and
Knowledge Base Management Systems
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8. Computer-supported Collaborative Work
(Groupware)

9. Library and Information Science

10. Technical Writing
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1. Document Management
2. Decision Support Systems

3. Daniel J.Power
4. Knowledge Worker
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5. Relational Databases

6. Simulation

7. Organizationa Science

8. American Management Association
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9. Mechanistic Approaches
10. Cultural/ Behavioristic Approaches
11. Systematic Approaches
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