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5. New Service Delivery System

6. Technological Options

7. Multidimensionality

8. Non-Technological or Organizational Innovations
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1. New Service Concept
2. New Client Interface
3. Co-Designing

4. Co-Producing
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8. Intangibility

9. Heterogeneity

10. Simultaneity

11. Perishable

12. Incremental Innovation
13. Radical Innovation
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1. Product Innovation

2. Process Innovation

3. Organizational Innovation
4. Management Innovation
5. TQM

6. BPR
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3. New Product Development
4. New Service Development
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1. Assimilation Approach
2. Synthesis Approach
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