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5. Technical reports

6. Experience collector groups

7. Expert/Lerner Export/Import

8. Document management
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9. Knowledge Map

10. Decision Tree

11. Yellow page

12. Electronic card
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2. Text based
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3. Taxonomy
4. Content Management Systems (CMS)
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3. Competency
4. Iran Technology Analysts Network (ITAN)
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Nolan's life cycle model: An Instrument for I'T/IS Planning

Ghorbani, M.J. and SHakeri, A., Ph.D
ghorbani_ja@yahoo.com

n this paper we study Nolan's life cycle models and explain it as an Instrument for IT
IPlanning. In this world that competition is developed libertine, use of IT to access to
competition advantage is necessary for all companies and is a more important key for companies'
survival guaranty. However use of IT costs a lot, implementing unplanned IT probably burden
heavy problems to companies. So the organizations try to decrease these threats and access to IT
opportunities, using IT planning to implement IT/IS. Environment produces different
opportunities and threats to companies. So organizations should recognize all their characteristics
and use of opportunities to decrease threats. Although we have different models and
methodologies that explain all of I'T/IS implementation stages, but Nolan's life cycle model is a
more important and famous in IT/IS planning stage. In this article we explain Nolan's life cycle
model and finally we explore relationship between managerial styles, participation and system

success in each stage of model.

Keywords:
IT planning, Nolan's life Cycle Model, System Growth Processes, Managerial Styles,

Participation.
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The Effect of IT Investments on Customer Satisfaction

Rasouli, B., M.Sc and Bagherinejad, J.,Ph.D
b.rasouli@student.alzahra.ca.ir

Imost two trillion dollars in the world are capital and expenditure in the field of
Ainformation technology projects annually. It's been more than a decade that researchers
have discussed business value of information technology investment. Also plenty of investment
has been spent to satisfy the customer and shopping experience in fields which are related to
information technology. For example, firms have experienced low investment of information
technology such as the Internet Services providers and high investment of information
technology such as comprehensive information systems for the implementing and enforcing
human resources planning.

This article is a result of research on information technology and intends to review information
technology investments and technologies such as Customer Relationship Management and
determine its impact on customer satisfaction. Comparative analysis of findings showed that there
is a direct relationship between information technology investment of organizations and customer

satisfaction in wide-scale.

Keywords:
Information Technology, Information Technology Investments, Customer Relationship

Management, Customer Satisfaction.



Technology Transfer Using the Brain Circulation Model
In Science and Technology Parks

Khosravi, K., Ph.D, Rasti Barzaki, M., M.Sc and Mahdavi, H., M.Sc
m_rasti@in.iut.ac.ir

he brain drain is substituted by brain circulation in the globalization process and social
Tnetworking. The brain drain can be an opportunity by using the human knowledge in
development. So it is not necessary to settle elite in national region with regards to brain
circulation model. The technology transfer occurs by going on the other region and acquiring the
knowledge.Isfahan Science and Technology Town provides the preliminary communications with
the Iranian scientists. The consequence is development of several high technology companies. In
this paper, we describe the activity carried out in this regard with the expression of the case

studies after a preliminary expression in brain circulation model and introducing the ISTT plan.

Keywords:
Brain Circulation, Brain Attraction, Science and Technology Parks.
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Critical Criteria in e-Businesses Assessment

Shafiei Nikabadi, M., Jalili Bolhasani, A., M.Sc
and Khatami Firouzabadi, A., Ph.D
mohsenshnaj@yahoo.com

he Internet is considered as an important innovation in business environment and acts as a
Tvery important tool in getting competitive advantages. Researchers have tried to gather
critical and key factors in e-Businesses and classify them in Balance Score Card(BSC) based
Method. Then, 6 international e-businesses get ranked using 3 Decision Making Method
(SAW,TOPSIS, PROMETHEE). At last, these 6 international e-businesses get ranked using Mean
Ranking and Majority Rule. Innovative aspect of this article is gathering and classification of
Critical Criteria in e-businesses assessment and using Decision making method in assessing

e-business.

Keywords:
e-business, Balance Score Card, PROMETHEE method, TOPSIS method, SAW method
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Organizational Intelligence
as a Strong Device in the Management of Knowledge Based Firms

Malekzadeh, GH.R.
rezamalekzadeh @yahoo.com

nowledge based enterprises are faced with the rapidly changing events in economical,
Ktechnological, social, cultural, and political environment. Successful reaction to these
organizations in a very dynamic and inimical trade ambiance depends on their ability to provide
relevant information and find adequate solutions to the problems that they are faced with.
he attention of managers must be focused on designing of the so called "Organizational
intelligence" and intellectual abilities of an organization (organizational learning, communication
and memory). As a result of these trends, a relatively new concept in organizational theory has
developed - Organizational Intelligence. The aim of this paper, after determining the concept of
organizational intelligence, is to identify organizational intelligence and learning as one of the

most powerful tools in managing knowledge based organizations and enterprises.

Keywords:
Organizational Intelligence, Organizational Learning, Small and Medium Enterprises,

Managerial Capability
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Innovation Strategy Process Framework for Organizations
with Regard to Foresight Approach

Saghafi, F., M.Sc, Abbasi Shahkooh, K., M,Sc and Kari Dolatabadi, A.
saghafi@itrc.ac.ir

he emersion of new technology enhances the man's expectation of welfare's level and
Tstandard of living. The research studies have shown that innovation which is based on new
technologies create new markets' and enhances the volume of market. Market's demand in one
hand and new technologies on the other hand, causes innovation strategy planning framework to
be as an organization necessity. In this paper, first innovation processes are investigated. Since
strategic thinking and future opportunities explorations need to identify future trends and
foresight, so in the second step, foresight and its functionalities are presented. Then the effect of
foresight functionalities on innovation process is analyzed. In the third step, a proposed
framework for innovation strategy in organizations is presented based on effectiveness of

strategy process structure and then the stage of this framework is explained.

Keywords:

Innovation, Strategic Thinking, Innovation Process, Foresight
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Linkage Between Knowledge Management and Performance Appraisal;
an Effective Human Resource System
Iran Technology Analysts Network (ITAN)
KM & Performance Appraisal System Case Study

Rafiei, S.H.
rafieil00@gmail.com

nowledge Management and Human Resources Management are two significant fields in

Organization Management. Despite the vast literature available in each of them, their put-
ting into practice is indeed challenging. On the one hand, Knowledge Management is considered
as an additional work procedure in some organizations mainly due to the intangibility of the value
which it adds to the system in the short run. On the other hand, in some other organizations,
Human Resources Management is reduced to personnel management and handling the employees
official tasks. Therefore its principles such as employees' performance appraisal, leading in most
cases to the achievement of organizational goals, are exploited as a means for either encouraging
or punishing the employees. This research aims at defining a framework, through studying the
different aspects of Knowledge Management and Human Resources Management, in which these
two fields interactively produce a combinatory system which helps them effectively flourish and

brings about their overlapping so that they can compensate for each field's deficiencies.

Keywords:
Knowledge Management System, Performance Appraisal, Human Resource Management.
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Critical challenges of Policy-Making for Emerging Technologies in Iran;
Nano-Technology as a Case

Ansari, R. and Tabatabaeian, H., Ph.D
rezaansari@yahoo.com

owadays, in the industrial countries and ever-increasingly in the developing countries, the
Npolicy makers found that the concepts of National Innovation System are useful
framework as systematic approach for compilation of technology policy. In this essay, by review-
ing technologic policy making literature and concepts of National Innovation System as a frame-
work for compilation of technologic policy, the experience of policy making of emerging
technologies in the country (nano-technology as an example) have been inspected and analyzed.
Also the main challenges and also some proposals have been presented in order to promote the
status of emerging technologies policy making and finally with regard to the literature and main
observations presented in this essay, necessity of systematic approach design faced with emerging

technologies have been explained.

Keywords:
National Innovation System ,Technology Policy
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