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1. John English, University of Canberra,
Australia, Innovation Development Early
Assessment System, Workshop Manual.
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1. A study of business support
services & market failure, EC, Univ
Durhan, 2003.

2. SME access to financing:
Addressing the supply side of SME
finaning, REPSF project No. 04/003,
2005.

3. Welter, F. Challengesin
Entrepreneurship & SME research,
ECSB, 2005.
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3. Schaller, 1999; Kappel, 1998;
Koostoff, 1997

4, Coswell
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7. United States Display Consortia (USDC)
8. National Storage Insustry Consortia (NSIC)
9. Garcia and Bray, 1998
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1. Kappel, 1998

2. LUCENT Technology
3. Cross-roadmap
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4. Albright, 1998
5. Systems View
6. Multi-disciplinary
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7. Cross-Functional
8. PERT
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1. Expert-based
2. Computer-based
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3. Technology Working Groups (TWGs)
4. Cross-Cut
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5. Gargini, Glaze and William, 1998
6. 1999
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1. Technology-Push

2. Moore's Law
3. Gordon Moor
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4. Technology-Push/ Requirement-Pull
Prospective roadmaps
5. Technology-driven
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6. Requirement-Driven
7. Promoters
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1. State-of-the-art
2. Push the Envelope
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1. Consensus-driven

2. Senior Management Commitment
3. Role of Roadmap Manager
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4. Competence of Roadmap Peticipants/ Team
5. Stakeholder-driven
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1. Normalization and Standardization
2. Roadmap Criteria
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4, Relevance to Future Actions
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Some policy makes prefer to
neglect these and others have no
coherent And contingent plan to
help these firms. Some
fundamental questions are
presented and preliminary answers
are discussed.

Science and Technology
Roadmaps

By: Ronald Kostoff
Translated By: M.R. Mirza Amini;
H. Ali Akbar Zadeh

ience and technology

S&T) roadmaps are used in
industry, government, and
academiato portray the structural
rel ationships among science,
technology, and applications.
Roadmaps are employed as
decision aids to improve
coordination of activities and
resources in increasingly complex
and uncertain environments.
Specific uses of roadmaps
include: S& T management
including strategy, planning,
executing, reviewing, and
transitioning; S& T marketing;
enhancing communications among
researchers, technologists, product
managers, suppliers, users, and

other stakeholders; identifying
gaps and opportunitiesin S& T
programs; and identifying
obstacles to rapid and low-cost
product development. S& T
managers also use roadmaps to
help identify those S& T areas that
have high potential promise, and
to accelerate the transfer of the
S& T to eventua products.
However, there has been little
attention paid to the practice of
roadmapping in the published

literature. This paper is afirst
attempt to bring some common
definition to roadmapping
practices and display the
underlying unity of seemingly
fragmented roadmap approaches.
The paper begins with generic
roadmap definitions, including a
taxonomy of roadmaps that
attempts to better classify and
unify the broad spectrum of
roadmap objectives and uses.
Characteristics of retrospective
and prospective roadmaps are then
identified and analyzed, as well as
summary characteristics of
bibliometric-based S& T mapping
techniques. The roadmap
construction process, including
fundamental principles for
constructing high quality
roadmaps, is presented in detail.
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Quality Management for
Incubators

By: Alireza Faraji

I n this paper some parts of

quality standards such as

quality management, manual, plan
and objectives are reviewed and
the implementation,
documentation and auditing of
quality management system at
incubator and its business plan
based on 1SO 9000 standard are
proposed.
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Benchmarking based on
Knowledge Patter ns by
Creating and Implementing the
Knowledge System

By: M.R. Hamidizadeh

H ow to reach to
organizationa knowledge
activities diagnoses is the main
step to utilize the value sources
engineering organizational
knowledge assets. | have this
objective, by emphasis
benchmarking approach around
nineteen Int'l significant firms.
These firms analyzed on the field
of organizational knowledge
explanation. Knowledge
management based organizational
knowledge created and devel oped
knowledge approaches during
1384.

The other objective extended
that successes patterns and it's
mechanisms where are and how
we can use them.

To increase key knowledge
competencies, organization should
to pay more attention to
knowledge sources and assets
until diagnosis future
opportunities and take pass
threats, transfer them to new
opportunities.

Innovation Development Early
Assessment System to be Used
in ISTT Pre-incubation and
Incubation Admission System

By: Q. Moslehi; H.Mahdavi;

M. Rasti Barzoki
eareliving in aworld
where the complexity of

cause and effect relationsisin a
continuous increase. The owners
of the new ideas, their supporters
and the beneficiaries encounter
different questions for starting a
new business activity. The
guestions such as "Will thisidea
become successful or not?" or

e L T
v iy
ag

o
P
F

Vi

&

"What kinds of supports and
considerations are necessary for
this idea to be successful ?* are
some examples. The idea
assessment processis an
important and interesting subject
for both innovators and incubators
managers so that it make the
former familiar with the probable
strengths and weaknesses and for
the latter i.e. the managers of
incubators the significance isin
admitting the owners of ideasin
incubators and starting to support
them based on their needs in the
early stages of the innovation

process.

"The Innovation Development
Early Assessment System” has
been developed for the assessment
of the possibility of
commercializing the ideas in the
early stages of innovation. This
paper will introduce this system
and it further addresses the
method of improving and
developing it as atool in the
hands of the incubators managers
helping them in the admission
process of companies and helping
them to recognize the support
services required by their tenants
during their residency in the
incubator. It will also look at this
system as atool for making the
owners of ideas familiar with the
probable barriers and obstacles
that may lead to their failure.

The improvement method
proposed for this system has been
defined with regard to the existing
conditions of the applicants of
settlement in the incubator.

A case study and the analysis of
the results obtained through this
system will come at the final part
of this paper.

Typology of Business
Development Centers

By: S.J. Moosavi Bazargani

E's could be considered as

chile heel of economic
development policies in most
developing countries. While they
have a majority in employment,
unfortunately productivity is very
low.
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