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he main purpose of this research is to measure the intention to use “Near Field

Communication” technology in the mobile payment system in Iran. This research was
conducted based on the “Technology Readiness” model and identifying driving and inhibiting
factors of the application of this technology in the banking system in Iran. This research is an
applied research from the objective point of view. The research method includes studying
available sources, forming a group of experts, conducting interviews and summarizing opinions
and applying them in the implementation of the research. The opinions of the users were
evaluated based on the questionnaire method and the partial least squares method was used to
analyze the structural equations. The results of this research show that innovation, optimism and
responsiveness have a positive effect on the intention to use near field communication technology
in the mobile phone payment system and are considered driving indicators. On the other hand,
insecurity and lack of access to technology are factors that prevent the use of technology.
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he performance of a company depends on its ability to generate a continuous stream of new

products and quickly recover large-scale investment costs. Therefore, it is crucial to adopt
product production strategies based on platforms and leverage their capabilities. The objective of
the current study was to design and validate a model of technological platform capabilities, which
was conducted in 1400. The research methodology employed a mixed approach, combining
gualitative and quantitative methods within an inductive paradigm. The qualitative study
population consisted of all university professors specializing in business management, business
administration, and senior managers of active companies in the cosmetics industry, total 16
individuals. In the quantitative section, managers and supervisors of companies operating in the
cosmetics and personal care industry were considered as the statistical population for this study.
To validate the research model, 384 questionnaires were distributed among the quantitative
population. Snowball sampling was used as the systematic sampling method for the qualitative
section, while non-probability random sampling was employed for the quantitative section. The
research model was validated using structural equation modeling with a partial least squares
(PLS) approach, utilizing the SMART-PLS software. Therefore, in the qualitative section,
validity was assessed in terms of content validity, determined through the calculation of CVI and
CVR, while reliability was measured using the kappa coefficient. In the quantitative stage, formal
validity was assessed through expert validation and confirmatory factor analysis. Cronbach's
alpha (0.862) was utilized to measure reliability. Data analysis of the interviews followed a
systematic approach based on the grounded theory by Strauss and Corbin, involving three coding
stages: open coding, axial coding, and selective coding. As a result, 16 selective components and
60 axial components were identified. Furthermore, this study demonstrated that central factors
such as supply chain integration and organizational integration significantly influenced strategies
and outcomes. The impact of the central factors on strategies was also found to be moderated by
contextual conditions and intervening factors.
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Producing agricultural commodities is the main driver of economy in Golestan Province, Iran. In
view of this, having a high rank in agricultural production and a high level of employment as
well as favorable geographical conditions are likely to create numerous entrepreneurial
opportunities in agro-processing industries in this region. From this perspective, the present study
was to identify and prioritize the dimensions of technological entrepreneurship ecosystem in the
agro-processing industries of Golestan Province, Iran, using a quantitative method. At the first step,
library studies, a review of the domestic and international literature, and interviews with
technological entrepreneurship experts were utilized to identify the key dimensions of technological
entrepreneurship ecosystem in the given industries. Then, the desired dimensions were evaluated by
experts via the fuzzy Delphi method during three rounds, which were subsequently prioritized
through the step-wise weight assessment ratio analysis (SWARA) method. As entrepreneurial
ecosystems could have their own specific components, dimensions, and features, it was vital to
know the main characteristics of technological entrepreneurship ecosystem in agro-processing
industries to plan for improving their situation in this province. Based on the study findings, the
knowledge-based entrepreneurial structure of science and technology parks, incubators and
university research institutes, business clusters, financing, and legal issues along with recruitment,
transfer, and commercialization of technology were identified as the uppermost dimensions of
technological entrepreneurship ecosystem in the agro-processing industries of Golestan Province.
Finally, some practical suggestions were presented.
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Despite entrepreneurial marketing being cited as one of the most important requirements for
success of SMEs and startups, literature reveals few academic studies dealing with
antecedents of entrepreneurial marketing. To contribute to the research gap, the purpose of this
paper is to investigate the effect of entrepreneur’s characteristic on entrepreneurial marketing
with considering the mediator role of network structure and communication. The study is
descriptive-correlation and in terms of purpose is an applied research. Data are collected from
110 companies that established and located in Fars Science and Technology Park and are
analyzed by using structural equation model (SEM). The results show that no significant
relationship between entrepreneur characteristics and entrepreneurial marketing was found.
However, results confirmed that the relationship between entrepreneur characteristics and
entrepreneurial marketing is significantly mediated by network structure and communication. In
other words, if entrepreneur characteristics facilitate networks and communication, they will
improve entrepreneurial marketing. SMEs and knowledge-based companies that interested in
improving entrepreneurial marketing practices should enhance individual characteristics that can
help developing network structure and communication. The study contributes to the existing
knowledge about the role of entrepreneur in development of entrepreneurial marketing
capabilities. Also, these findings could be used for understanding entrepreneurial marketing
dynamics. As a practical implication, the study indicates that networks and communications are
foundations of entrepreneurial marketing.
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Customer relationship management is a strategic concept that creates customer loyalty,
satisfaction, retention and profitability for the organization. Many studies also emphasize
the effect of entrepreneurial intelligence on financial and economic intelligence. In this regard,
the present study explained the relationship between customer relationship management and
entrepreneurial intelligence mediation on the performance of the organization between
managers and employees of the cultural department of Sari Municipality. The present research
method is descriptive and in the form of a causal model examined the relationships between
variables. The statistical population of the present study is 270 employees of the cultural sector
municipality and its affiliated organizations from which 150 questionnaires were collected
through random sampling. Data collection tools were the standard Customer Relationship
Management Questionnaire, the Kaplan and Norton Organizational Performance
Questionnaire, and it was the entrepreneurial intelligence questionnaire with dimensions
considered in the research. The method of data collection was field and content validity method
was used to validate the questions and Cronbach's alpha method was used to measure the
reliability of the variables. Then, the data were analyzed using AMOS software version 24 and
structural equation model. Finally, the results confirmed all research hypotheses. Employees’
entrepreneurial intelligence mediation was confirmed related to the impact of customer
relationship management and organizational performance and focusing on key customers as
one of the components of customer relationship management has the most important role
related to organizational performance. Organizational CRM, technology-based CRM and
knowledge management came in next.
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Today, start-ups are part of the important and key socio-economic groups in the economies
of different countries. Meanwhile, statistics show that more than 80% of startups fail in the
first year of their establishment. Identifying important success factors in launching startups
reduces the risk of failure and thus increases the probability of their success. This article is a
review-library research on the key success factors of startups based on modern technology.
Today, start-ups are considered as an important phenomenon in the economic society of the
world. The process of formation and change of this phenomenon over the years is examined in
this research, and an attempt has been made to provide an image of the most important issues
in the think tanks of startups, which confirms the change and evolution of this phenomenon
from 1984 to 2022. For this purpose, 159 articles were finally selected by searching the articles
of the world's prestigious journals and filtering them based on the topic of this research. In the
next step, the meaning of the success of startups was extracted and expressed from the
researchers' point of view, and the success factors were divided into three organizational,
individual and external categories based on this research. The results of this research help the
founders of start-ups to have a more open view towards establishing and achieving their
companies in the competitive market.
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nnovative and knowledge-based companies can benefit from venture capital as a funding tool.

Venture capitalists face challenges in this type of investment due to the importance given to
negotiable items. Additionally, the venture capital investment process relies heavily on investors'
flexibility. The purpose of this research was to identify and rank what venture capitalists consider
negotiable with startups. For this purpose, the negotiable items were identified through a
literature review, and then the validity of the questionnaires was evaluated and approved by
experts. Thus, data on 26 experts in the venture capital industry in Iran is collected through two
guestionnaires using a 5-point Likert scale. Cronbach's alpha was used to determine reliability.
The research method was a descriptive survey based on the nature and data collection, and in
terms of purpose, it was a practical development. Multi-criteria decision-making algorithms
(Shannon's entropy and TOPSIS) were used to analyze and rank the data based on their degree of
importance and flexibility attributes. According to the findings of this study, these negotiable
items fell into a descending order based on two criteria, including importance and flexibility:
preferred stock, board control (control rights), pro-rata rights, investment amount, valuation,
performance indicator, liquidation preference rights, ownership stake, information rights, vesting,
anti-dilution rights, tag-along rights, drag-along rights, option pool, dividends, participation
rights, pay to play provisions, and redemption rights (repurchase rights).
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